
Exhibit B: Performance Measurement Chart



	PERFORMANCE MEASURES

	The Provider shall be responsible for submitting mid-year (January 10th) and end of year (July 10th) narrative reports to UWB Provider success stories may be requested, as needed. Providers shall comply with all requests in a timely manner. Reporting format shall be provided by UWB within the first 90 days of the contract term. The Provider shall also report any barriers experienced as appropriate. The report should also include any noteworthy activities that have occurred during the term of this Agreement, as requested. The Provider will use the SAMIS AP Board, if applicable, to ensure appropriate service components are attached and administration (data) points are completed.  

	DESIRED RESULT: xxxxxx

	Results based accountability utilizes data to improve performance outcome measures to achieve the desired customer result. When applied, performance measurement answers the following key questions:

	Key Question
	Performance
	Target Goal
	Evaluation Tool
	Admin Schedule

	How Much Did We Do?
	# of participants served
	Enter #
	SAMIS Data Entry 
Intake Data
	Entered within 30 days of enrollment and Analyzed Quarterly

	

	How Well Did We Do It?
	Program Services Monitoring
	Meets Expectations
	UWBC Visits
	Annually

	
	Data Integrity (data is entered correctly and in a timely fashion)
	95%
(not negotiable) 
	SAMIS Data or other Database, as applicable
	Analyzed Monthly

	
	% of participants who report feeling supported and being satisfied with the services they received
	90%
(not negotiable)
	Participant Satisfaction Survey
	Annually and/or at Program Completion

	

	Is Anybody Better Off?
	Example: 
% of participants will complete the Life Skills Training (LST) program. 
	85%
	Group/Activity Reports, Sign-In Sheets, etc. 
	Attendance is recorded in each session and a Group Summary Report is completed at the end of each cohort of group sessions. 

	
	Example: 
% of participants maintained or increased their social/emotional skills 
	80%
	Pre/Post Test
ASQ SE
	July
December 
June

	
	Example: 
% of program participant completers will show an increase in their knowledge of the risks of substance use
	80%
	LSTQ-MS and LSTQ-HS
	Pretest at Intake and Posttest at program completion




Name of Agency: Agency Name
Name of Impact Area/Program: Impact Area-Sub Area/Program Name
Fiscal Year: July 1, 2026 - June 30, 2027
